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> Shipping Alerts
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4 Transactional Email Problems

* Deliverability

* Scalability

* Lack of insight

* Time consuming




4+ Deliverability (solved)
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Unsubsoribss  RDNS  CAN-SPAM
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»Many others sending emails
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> Revenue Model

Raviz Sbver ol
Manthly Price 45.05 57555 £189.95 479355
Price per email 50,001 $0.00075 50.00050 $0.00045
Cuatam IP o o o o
Click Tracking o o o
Cipen Tracking of o* o
White label 'H;f Q’ Q,f
Reseller Panel o o
Pricriey Suppert o



4  Customer Acquisition

* Direct
— Ad campaigns
= Social media marketing
— Dpen sounce integration

= Distribution channels
— Hosting companies
= Systems administrators

— Web development firms



> Goals

* Raise 5300k 4
— 5olid Sales & Marketing
= 400 customers
= 560k monthly recurring révenue

* Investors
— Email experience
— Contacts with hosting providers
— Mentorship



9 Welcome

SENDGRID

We make email delivery easy

Isaac Saldana, Jose Lopez,
Tim Jenkins, Kyle Kermgard
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»  Transactional Emails

* Examples of transactional emails...



> Friend Requests

Matt Van Hern added you as a friend on Facebook...

Facebook 10 lsasc how defails May 30 | Syfiepy | ¥
Matt added you a5 a feend on Facebook We need 1o canfirm that you know Mait m order for you to be fiiends on Facebook

To confirm this friend request, follow the knk below:
hitp wees facebook cominrags phofmid=ahbbd 4 Ga306 1 MICHIRGIRGT

Thanks,
Thie Facebook Team

du w=n| o conlial which emails you recers from Facebook? Go o
In DSk Ivh 0OMTAxMDAWDTAT 4G

fh-:: L,

m massege wal infended for I_'nl_||ﬂr|:!"l_ll'|_'_
htp ffewevey facehonk cominddaccound php ot
';"-'” l::'-h.r{ Eyil== ?-L J E'L-'L«-H s"“u‘l-.

facebook




>g Twitter Followers‘

tim falls is now following you on Twitter! e |«
Tuittor to isasc show detads 1031 PM (1 hour ago) | $yFeesy. | ¥.

Hi, Isaac.
fam falls fisfally) is now Rollowing your updates on Twatter.
A httbe enformnatson about tim fallg:

68 followers
150 updates
Jollowing 5o people

The Twitter Team
Tom of Boata amails 4t AR Py (o pros sl st ey

Fisane @ nof reply to this message; it was sent (om an unmondcned #mail addess This MeSsage [ o senice emad niied
10 yOuf i Of Twdbéd. FOF gandl inquines Of 10 Mquist Suppom with your Twither accoun!, please vist us al Twiler Supsod




9 Shipping Alerts

Your Amazon.com order has shipped (F002-0803772.T048246) oo |0
Amazon.com to isaldana ghow delails 127208 | %Ry | *

Grigtngs from Amazon,com

‘Wi thowght yoau'd like 1o kndw thal we shappad your itgms, and 1hat this
compbeles your order

You can track the status of thes order, and all your ordars,
visiting Your Accound @l flip (e BTAZON COMgRC s

nling by

e hibm|

There you can

* Track your shipmenl .
" Wiew the stalus of unshipped items z
e amazoncom
® Raturn toms oy "",I

* And do much more

Thie following ems hiave been shipped to you by Amazon com

Gy ftern  Pnca Shipped Subtotal

Amazon com items (Sald by Amazon. com, LLC)
1 Playstation 2 Memaory Card 69 1 $59%

2 Logitech 3-Buiton USE Opla..  $11.78 2 §13%



» Transactional Email Problems

* Deliverability
 Scalability

* Lack of insight

* Time consuming




4 Email Delivery Made Easy

SENDGRID

Easy integration | Hosted service | Zero coding

% Hotmail wasootwar Gl



> Deliverability

* 20% non-delivery is typical

* Costly — missed opportunities

—If 1% of Ebay’s yearly email is missing they
lose $14 million dollars



» Deliverability (solved)

-
Fd

~ Delivery Monitoring SPF DKIM:'

Domainkeys Soft/Hard Bounces

Unsubscribes RDNS CAN-SPAM
Feedback Loop ISP Rate Limits

b

mpSENDLERID B YAHOO! MALL

Expert system in transactional email to solve ‘ " Hntma“;
problems. On average users increase 20% an
deliverability by using SendGrid



> Scalability

The more email sent the more hardware needed, more
software to configure, and more servers to maintain.



> Scalability (solved)

B w senDGRID = ;hﬁ

SendGrid is a cloud-based service that scales on demand



~ylLack of Insight after delivery




4 Metrics Provided by SendGrid
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Statistics
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