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Payers choose Heal to improve member outcomes
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Heal managed care combines house calls, telemedicine,
refmote monitering, and proactive care coordination
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Comprehensive, dato-driven doctor house calls
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One-touch telehealth from your Heal PCP
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Heal is proven to reduce costs, improve RAF
and enhance patient saotisfoction
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@ heal

Open your door
to better care

Home-centric primary care proven
to improve outcomes, delight
patients and lower healthcare costs
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The best primary care happens at home

CONVEMIENGE

“The convenianos of saeing o
doctor when you wont is priceless ™

&

QUALITY

“Tha Heal opp ont an axcollant
Stonford-troined doclor to my door in
under an howur.”

THE WAL STREET SRNAL

ACCESS

*Heol will bring o well gualified doctor
right to your own house—no months-
long walting for on oppaeintmant or

QoY walling rooma noeded
@ usaToDAY

= The Heal Difference From Actual Patients

UNTETHERED

“Haal sliminatas or automates 65-70% of o
typical oifice’s exponses.giving doctors.

i to provide high-guality care.®

Forbes

OMNIMODAL

"Lk Hoold Hulb doto, clinicions
can uso telemadizing [to provent]
oCcute eplsodess ®

MedCity

DATA-DRIVEN
“Mow Hoal supports health recosds,

alkxwving pothents to share thasr health

higtany with their doctarn®

YAHOO!



Who is Heal

2 0 0 K Houss calls and talahaaith wisits daledred
+7G Patient sotisfoction MNel Promoler Soorg
?1 % Raduction in avoidable ER visits

23% Reduction in admissions

$ BE M M Haalthcare cost savings for leaoding
employers ond nsuronco partnacs

ROCK gy o & App Store — NNOVETION

HEAL+H 2020 App of the Day : AWARDS

2018 Most Tech:- 2070 nnowation 200 Innowation 2018 Deigitol Health
Friendly Provider Entroproneur Awards Aweards Solution Winner
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How we do it

Liberate doctors to be doctors—frea from the
bureaucratic trappings of an old-school office.

Enable potients to get timaly, quality
frictionless core tools thot remove all the
“hossles® of healthcare.

Empower a deeper doctor-patient relotionship
built in the private and informaotive context of
the home environment

Leverage real-time dato for increasingly
precise, proactive cara,

Coordinate full-spectrum care and wellness for
optimal results.

Every dollar invested
in effective primary
care saves $13 in total
healthcare costs.



Payers choose Heal to improve member outcomes

e

Heal con improve patient complionce and drive cost
savings by keeping people ReaRhier By monitanng them
mane closely and cutting the high cost of emergancy
visits W wont 1o provide services closor 1o the congumar
and Heal is a trand in health core that will continue and
goin momantum

Fronk Ulibarr Former Morket President "“tna

e

Heal hos been o heolthcoro partnor of

Activision Blizzord for four yoors, providing exceptionol
care for our workforce ond their fomilies oround the
country. Heal quickly eupanded thair services and reach
o ensune priority occess os well os focilitoting testing
soven doys-a-woek, o great comfort to those 0 need
Hoal continues to be an involuobls resource to the
Activision Blizzord teom ro—

Bobby Kotick Chief Exscutive Offices w

blue@of californic  Anthem®9¥  Humana

Carclist @9 WAWellCare I UnitedHealthcare
A Medicare  =F Nipmenteatncare  CloOver
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A delightful experience that delivers peace of mind

[ 1]

This was just what we neaded for
rmy 97 yeor old mother.. Anybody
who hos o loved ong In o situdtion
whare it is difficult to get them to
madical appointments, or needing
appointments in a reasonable time
pariod, neads this sorvica

WP,

San Dego, CA

@ App Store 49 Ak & & &

I last sow [o primary core] doctor
in 207 | hote the doctors in tha
south, none of them core about
you. | hod doctors thot corad
before | moved, finally | found
anathar with Heal.

Loura M.
Atlanto, GA

Every doctor wa have seen has
being caring, professional, qualify,
dodicated aond have providod
exceptionol cone ond suggestions.
Love to be oble to ovod the
waiting rooms crowded with sick
people Love Heal

Liliana P.
Los Altos, CA

P GooglePlay 4.4 #% # % # 4



Primary care belongs at home

I -

Remowve barriers to Asgsess social Build an omnimeodal Scaole quickly without
care—distance, determinants of health  patient-doctor lirnitations of rodius
disabilities and —first-hand view of fall  relationship including ond effectively without
demographics no risks, substance abuse, real-time remota large-scale

longer stond in the medication odherence, monitoring. infrastructure

ways of quality care. food insecurities and investmants.

more for a personal,
effective care plan.

B0% of health outcomes impocted by social determinants

¥

HARVARD
WUSINESS BOHOOL



Heal managed care combines house calls, telemedicine,
remote monitoring, and proactive care coordination

(i

Telemedicine and
Telethorapy
to care for the mind
and body on your
member's terms

House Calls

for comprehensive
contextual healthoare:
anunmatchead view
into a patient’s real life
and SDoH

Care Coordination

Real-Time Remote

Maonitoring creates engaged
keeps the member and members thaot keep
provider connected to core gops closed

bect chronic diseases
together



Your family doctor...for your whole family

Doctor
P colls

®

Primary, praventive
ond urgant cane

lﬁl

Onsite
core

® °

Infants Childran

Chronic disease
mOnagermant

E-

Telemedicine with
your Heal doctor

Adults Seniors

Paint-of -cara tests,
prescriptions and
lab drows

=

=

Real-time remaoto
manitoring

On-demand and

schaduled eann, Bam ta

Bpm, 365 doys/yeor



Book by opp,
Wil OF Dhor

Available on-damand or on
your scheduls, Barm to Bpm,
365 daysiyear

Core scheduled by potiant,
loved ane or hama haalth
worker

Already have a doctor you love?
Great Stick with them, and use Heal
for occasional urgent care.

Easy to use, easy to love

100% up-front price
Lransparency —
no unpleasant bills, ever

Continuity—pick and gat coro

fram a doctor you lowe

Youwr hoolth records are
yours—secura and safe,
right in the opp

Need a great primary care doctor?
Pick a Heqal doctor and get all your care
in the comfort of homa,



Comprehensive, data-driven doctor house calls

j\;‘fa A

A highly-vetted, licensed On-the-go madical kit with point-of -care HIPAA-compliant EMR & Electronic
physician & certified medicol tasts, IV administration, ultrasound, stotie Care Coordination with Heal Clinical
oEsistant ot eveny visit EKG, cholestercl & HBAIC screenings, & mara Core Plan access for patients

"“We have done research with Heal and reviewed all of their data and remain
genuinely impressed with their innovative path for delivering healthcare.”

Dr. Eric Topol
Editor-in-Chief, Medscope, Former Chief Medical Officer, Scripps.



One-touch telehealth from your Heal PCP

One-tap telemedicine
Mo downloads, no opps,
no third-party software—
Just click and you're in

= Saa ln oction

Mo registration or prior online set-
up required

& o

Commaon lssues Agute llinesses
including COVID-19

symptams

« B

Medication
reconcillation

&

Trioge for
acute [ssues

Urgent core on demand

Scheduled care with your
Primary Care Physicion

Up to 10 members from care team
on a video call

Data-driven core with EMR and
real-time vitals

& W

Post-discharge Chronic disease
and wound/ manogament
Iinfection care



The best care starts with the best doctors

* To fix medicine for patients, we
fixed it for doctors first.

* Heal hires only 14% of
applicants—selecting only the
most qualified, caring and tech-
sovvy professionals.

* et Heal isn't for every doctor—
hospitalists, private practice
doctors and those who prefer
offices don't join Heal

= blest the Heal Providers

TO% bess potiants,
B0 bras burdgucracy =
550% mara time per potiont

31 mibnutes of commutn timn
for chiarting, coding and

Fovaue-generating
tabimedicing




In-home/social
determinants of health

* See the octuol prescription
and OTC pill bottles

* Fall risks
* Mold and allergens

+ Alcohol, tobocoo and
substance abuse

* Food insecurities

Historic & real-time
health data

* Prior heolth ond
prascription records

Epic @ Q&=
1 eCHnicambrs [T chrono

+ Wearables driven doto for
activity sleep and biometrics

Healrhice . n .

= Real-tima vitals with Heal Hub

E

Precision,
personal medicine




The Heal Hub real-time vital signs for
proactive cost-saving care

Heal Hub accurately reports vitals Heal omnimodol care delivers
(mmHg, Sp0O2, HbAIC, BMI, ete.) to 11% decrease in systolic blood
doctors in real time. prassure within 100 days.

137 poimnis
TLE years avi. O
87 ovp days on Hoal
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Integrated multi-disciplinary care team

for coordinated care
Q
ha Heal Doctor
Care coordinator E @ Support team
Behavioral haalth axpert @ . . . ] % Social worker
Membear

Operotions team %-ﬂ ) ' Pharmacist



Leverage your preferred network for
integrated care and optimal outcomes

% High-performance specialist networks
Plan-specific wellness solutions
PBM and Rx fulfillment

Hospitals ond surgery centers

Kindred for Home Health
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