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Patient responsibility has skyrocketed over
the last decade
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Consumers are confused

and frustrated...
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..because the billing process
was not made for patients
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In addition to patient
complaints, providers
are strugeling with
unpaid bills...




-.leaving some Lo pursue aggressive
collection practices
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Archaic EMRs and billing systems are not
designed for consumer experience
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Cedar Pay was our first product
and a successful entry point...
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.which will enable us to expand the CedarSuite \
into a cavegory-defining product ™
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Cedar also provides

powerful analytics

tools for providers ]+ Fibug
to better engage

with their data -



Despite the success, Cedar has not
scratched the surface of

the massive market...
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.Which drives a large opportunity

for the Cedar Suite
@ 5;'+ @ _  $10-12Bn+



Cedar's team leads
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The problem
with healthcare
billing in the US



Patient responsibility has skyrocketed over

the last decade

Patient payments have become a
significant part of provider's
revenue.

Patient out-of-packet {(OOP) spending has
reached $386bn ", with OOP spending up
58% @ and deductible spending up 205% &
for employer-sponsored insurance, while bad
debt continues to accelerate

Curmulative grewth in total patient responsibility, 2007-2017 @




Consumers are confused
and frustrated...
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...because the billing process
was not made for patients

Existing Experience

Heceives troatment

Provider touchpaints % Payer touchpoints
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plans, discounts @ . ® 'J denials

Pay bil / \

Recetves call for COB
or subrogation detads
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of healthcare consumars had a
healthcare bill go 1o collectons
o th last yoar n

Top reasons include:

“3 9, confusion about
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In addition to patient
complaints, providers
are struggling with
unpaid bills...
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$345Bn

out-of-pocket billings




..Jeaving some to pursue aggressive

collection practices

THIEWALL STREET JOURNAL

When Patients Can’t Pay, Many
Hospitals Are Suing

Shots

When Hospitals Sue For Unpaid Bills, It
Can Be 'Ruinous’ For Patients

[ FROPUBLICA

The Nonprofit Hospital That
Makes Millions, Owns a
Collection Agency and
Relentlessly Sues the Poor




How has Cedar
solved the consumer
experience problem?



Archaic EMRs and billing systems are not
designed for consumer experience




The solution

Cedar will enable the health syste ct with the consumer digitally and




Our
product
vision

In the next 5 years, we aim to be the
leading comprehensive healthcare
consumer angagement platform far
providers, engaging with over half of
the US patient population to improve
their lives.

We will achieve this vision by
being the bast in three areas:

Integrations
*  Rafiable nbegratsons with prowader st

v [mpegrations with other partey, such s payess, fimancial
antitnes (bands, processons, otc.) and svenhsally devoes

Consumer interface

1 Warkilows that hde the comploxity of healthears 1o wve
conjume e, money and streas

Focud on aeas whehs we can quantifiably prove our value-sdd

+ §an with hrancial workficws and then branch out,

+H Personalization

Woskflown that sdspt 1o the wique needs of sach uasr
[#.g. present finantisl assmiands Lo ubers who nesd i1

' Comnumer experonce that fesly personal, modem and
EMpCOVRTing



Cedar Pay was our first product
and a successful entry point...
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Cedar Pay is a patient billing and Koy capabilithes Vet B n ety Yoo P i
payrnent salution that pesonalizes o fram ABC Hawth briteen
the post-wvisit financial experience, @ W batter underssand
leading to batter patient relationships AT ) har ratriecls
and better business results.
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Features battle-tetted miagraton —
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outraath FISTANCE g g Wee bunn inks clirta 1o optamize Wit o papman plan
*  Easy-to-understand vl OBy the patient espenence and KPY
statements #  Deta-driwven
dictunting
=  Cuntormizsble
peayment plend *  Live chat and ot shlasing demonsirably benefies
[ patahes wnd providers skl




.which will enable us to expand the Cedar Suite AR
into a category-defining product N
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