Most business tools have been redefined...
but pheone calls
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Customers have to choose between 3 types
of options to handile their phone calls today
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Aircall lets customers get benefits
from the 3 existing models
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Our ambition

Create the integrated voice platform
that will replace phone systems
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Most business tools have been redefined...
but phone calls
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Customers have to choose between 3 types
of options to handle their phone calls today

Cloud-bosed phone systems CRMs & holpdosks
() Uimited integrations & APls () Dosktop-only (%) Good for ona team only
&) Noflimited analytics () Bood for ona team only (=) Closed platform for customerns
(¥) Mot colloborative (%) Heavy lo set-up
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Aircall lets customers get benefits
from the 3 existing models

;
i Cloud-baged phone systoms toct it CRMs & holpdosks i
| « Rich intogrations & APls + Dosktop & Mobile ~ Opon platform for customars |
: « Rich analytics + Good for all toams :
| « Collaboration « Instant, selfservice sat-up I
I
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Why Customers
come to us?

Cadller insights bring context to
each call from other software
and data sources
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We've built a voice
platform that connects to 0 AP links to own bock-and

all business tools Foipcsk
Business-specific CRMs

Communication opps Doto & Bl tools
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We've started to create the © o 0 80
ecosystem for voice
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Over 60 software integrations as of end of 2019 & a (4 G
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We've built solid growth engines

3 go-to-market engines in place

indirect Outbound Inbound
ECHas sales marketing
Growing fast & Proven and
structured in IL“:T:::; scalable
2008 9 growth angine

B Tha phona systom for modom busings - creallio

High-velocity Saas model

» 3ALTV/CAC driven by solid
inbound demand
ganaration

+ Predictable sales cycle



Our business model generates
stickiness and expansion

B87% gross retention 135+% net retention
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ARR by initial purchase quarter (exel, minutes)

Resulting in
growing and
healthy cohorts
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We're after a $80Bn Market opportunity

:  Entorpriso opportunity On-prem legacy

_ $70Bn
____1_1.uw-mw ----- ‘ ,‘ * .‘n
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iy Cloud-based Yo growth
S10Bn
Support & Soles All toams
Hiole marke! snng eibmated n 2002 baied o 20182019 auls soureey
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