m sKilljar

Driving Customer Outcomes Through Learning

August 2020



Skilljar is the leading Customer Education Platform that enables
companies to onboard, engage, and retain customers at scale
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Learning needs to be accessible and actionable to drive positive
outcomes for companies and for society
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Trend 1 Trend 2 Trend 3

Physical to Digital Rise of Customer Continuous Learning
Experience Economy
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Customer Education is rapidly changing

Disruption Prioritization Recognition

Customers being Organizations Educationisa Training delivery Individuals are
challenged to prioritizing vital channel for moving from in- embracing online
quickly adapt to customer reach engaging existing  person learning as a

the new situations over revenue customers to Virtual necessity
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Skilljar's Customer Education Platform is purpose-built for external
audiences to improve product adoption and customer retention

1. Discovery & 2. Learning 3. Admin

Comn_1erce Experience Experience
Experience

4. Integrations Experience

- = Differentiated from HR Learning Systems
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Discovery & Commerce - personalized catalogs, browse and search,
subscription and bundle packages, monetization
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Get unlimited access to Zendesk Training anytime, anywhere so that you and your
team are empowered with deep product knowledge to deliver the best customer
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Admin Experience - content management, program management,
learning analytics, user engagement

Analytics Summary Filter by:  All Users
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Good morning, Sandi!
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Learning Experience - self-paced and instructor-led capabilities,
multimedia content support, social certifications
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Skilljar dramatically improves business outcomes throughout the
entire customer lifecycle

30%+ increase in product . 420%+ higher net . 30%+ improved internal

adoptlon within 30 days of retention for trained team productivity
customer accounts . 30%+ reduction in “how-

training
to” support tickets

« 50%+ acceleration in time . 40%+ increase in
tovalue training revenue

“We see 153% higher ARR for customers trained via Skilljar,
compared to those customers that are not engaged in training”
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Our impact is only just beginning

10 MILLION 100 MILLION

STUDENTS EDUCATED HOURS OF EDUCATION LESSONS CONDUCTED
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Browse the best pitch
deck examples.

Brought to you by bestpitchdeck.com —
the world’s largest library of pitch decks:

hundreds of winning presentations from
leading startups, updated every week.

Read more =

Follow us b o M




