


L O

Good afternoon, Katie . e

Roots Reclaimed

2 10
TERAS 10 ot with mee o E - r‘: F
i aco %
) Every 7 sec.
i - % s a project is created
5
e @ 5 - s 0. Every 18 sec.

a project is booked

82 1%
CHI NG' - .0
|

Small Busir!ess
management reinvented




59 million
Americans
freelanced
last year!

Representing 36% of the U.S.
workforce, they earned an estimated
$1.2 trillion last year?




A boom in
entrepreneurship

As unemployment rates increased
through the recessions in 2000 and
2008, rates of entrepreneurship
also spiked.

Entrepreneurship Rate

1998 2000 2002

= Entrepreneurship Rate

2004 2006

= Unemployment Rates

O0R
A

2010

aley JuawAodwaun



G

Online Store Physical Store No Store




We’'re addressing the largest category
Service-based businesses 30M

represent 50% of freelance

Sell Services
work*®

Online Store Physical Store
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30M

Sell Services

Their
' t

I nven o ry Marketers = Photographers = Graphic Designers = Business
Consultants = Musicians = Web Designers = Planners =

% &

Is t' me Cinematographers = Visual Artists = Makers & Artisans = Coaches =
Stationers = Caterers Calligraphers = Hair = Makeup = Florists »
Interior Designers = Software Developers = Copywriting =
Accounting = Architects = Sports Agents = Entertainment =
Advertising Agencies = Market Researchers = Dog Training =

Doula = Decorator = PR Firms = Translation Services = Landscape
Designers = Book Publishing = Administrative ...
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They spend
most of their
time on client
& business
management




Point solutions lead to a fragmented process for members and clients

LEAD CAPTURE P ) QUALIFICATION > ) BOOKING >) PROJECT PP CLOSE
directories follow-up offer contract payment collaboration reviews
social meeting tasks & timeline referral
email/SMS brochure meetings payment
website payment

&

| calendly DocuSign P pay Ma Bas @ guiickbooks
Adobe _ G Suite

(=) Square

Although many of these points solutions are great at what they do, trying to stitch them together into an integrated experience
is nearly impossible for small businesses to manage and the fragmented experience is not appealing to their clients either
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lead management

HoneyPpoke

proposals

contracts
service

80%

service

20%



Pay-as-you-grow Business Model

Our revenue model combines
subscriptions and transactions so as
our members’ business grows, our
revenue grows. As a result, our
average dollar retention rate is well
over 100%

Subscription Revenue

$40 /Month

Transaction Revenue

3% Card fee

| Revenue
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Active members crossed an inflection point in July 2020

Monthly Active Members

58%
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This inflection point is driving GAAP revenue
growth from 2020 to 2021

2017 2018 2019 2020 2021

OP PLAN




In the first three months of the year we are already on pace to
beat that plan and are accelerating ahead of it

2021 Performance vs. Operating Plan ($M)
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By expanding our vertical focus beyond creatives,
we increased our addressable market by 3x

Trade &
Other HoneyBook Addressable Market '
. Services
30M
Freelancers
in the US that 13.8M

sell Skilled
Services

Professional

Services

4.6M

Creatives 1.2M

2017 2019 2021



