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Transform Customer
Experiences with
Human-Centered Al

Deon Nicholas, CEO & Co-founder
deon@forethought.ai
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We Power Organizations That Change The World
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Think about the last time
you were on hold.




The Business Cost of
Bad Customer Service

TIME | ENERGY | ATTENTION | MONEY

$75B lost revenue annually

6 0 of customers have changed to a different
5 A) brand because of a poor experience

670 of customer churn is preventable when
A) issues are resolved the first time
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TRANSFORM CUSTOMER EXPERIENCES WITH

Human-Centered Al
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Complete Platform

Embeds across entire
support lifecycle

Enterprise-ready

Strategic AI that scales
with your business
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Rapid Time-to-Value

Deploys in days or weeks, not
months

Not a “professional services”
project

Resolves up to 30% of cases In
the first 30 days

Install Forethought native
integrations and connectors
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NLU model and workflows
self-built from data

Deploy JS widget or agent
chrome extension

Starts resolving, triaging,
and assisting immediately



Secure and Trusted

ISO 27001 compliant
Certified for SOC 2

Data encrypted at rest and
protected by TLS in transit

Reqgular security design reviews
and employee security trainings




Intelligent Gap Detection

AI models automatically
detect gaps in customer
Intents and provide
intelligent suggestions,
Improving performance
over time.

54.1%

$17.5k

6,500

suggested Improvements



Trusted By the Best

Powering the organizations
changing the world

Named by Comparably as a
2022 winner for
Best Company Outlook.
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Reduction

“It’s easy to use [and
provides] the most
accurate and
insightful answers for
customer inquiries.”

TYLER GOLD
CUSTOMER CARE MANAGER
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