Faye

Travel iInsurance as it was meant to be.

Faye 2023



Faye

TL:DR

Full-stack MGA with claims = =

authority, already available in I I o n s
In sales (exact figure
redacted)

4 8 Within less than a year in the
states market

> 1 0 O/ $x U.S. market
O Market CAGR (exact figure

] _ redacted)
<15% market penetration >$YB potential
Probably the most profitable, The opportunity: be the first to
growing and underpenetrated line of introduce a brand and loyalty,

insurance you've never heard of winning and expanding the market
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Travel insurance today doesn’t live up
to basic consumer expectations

Consumers
don't trust it

(&) Confusing

X Bureaucratic and slow

{2  Bad reputation

Incumbents are not built
for repeat customers

e No customer ownership or
engagement

Low margins

[ Nodata, legacy

systems

Faye

The result

No brand, no loyalty.
Customers buy insurance
they will struggle to use,

insurers pay crippling
commissions, and live off
of tiny margins.



Travel insurance is a lucrative line
with massive growth opportunities

Growing 10%+ a year

Excellent loss ratios

Low market penetration

No consumer brand

Minimal innovation

Going international
Post-booking travel services
Embedded financial products

U.S. market potential
(fully penetrated)

Current U.S. market

Additional Growth
Opportunities

Source: US Travel Insurance Association
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Faye
Not all insurtechs are created equal

Home Insurtech 1 Car Insurtech 2

Take rate (Rev/GWP) R R R
£ E E
Loss ratio D D D
A A &
Product penetration % A & C
T . T
Payback period - E E
D D D
Nature of Risk Long te high Medium termi. Short term,
severity : :
high severity

low-med severity

Path to profitability U
nproven

Unproven Redacted

Long term outlook
(Industry growth) Good (4.5% CAGR) Low (1.6% CAGR) Excellent (10%+ CAGR)
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Laura, tell us about
vour upcoming trip.
Where are you
going?

Phiipinos

Condinue

Technology driven,
full-stack MGA
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The only travel insurance to deliver person-first,
proactive and holistic coverage and care

Trip
cancelation

Baggage
loss or delay

24[7
assistance

Emergency
medical expenses

Cancel for
any reason

Trip
interruption

Trip delay

Medical
evacuation

Pet care

Vacation rental
damage

b

COVID - 19

Missed
connections

Trip
inconveniences

Rental
car care

Adventure &
extreme sports

Faye
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Travel Insurance

as it was meant to be )
Qr‘ Hi, Michelle %

60 seconds to Excellent modular Mexico
get COVGFEd Coverage worded November 3 - 8, 2023
P for humans o
(9 B
i. = AAITTE |
}_ LAX — CUN 2:25 PM Fri,Nov 3 |
Mexico
Travel assistance File claims Abgt Bsglan .

directly on intuitively and T | @ ¢ D @ @

t h e a p p - q u iC kl y . open for travel Michelle
= :FQ Michelle Campbell’s policy

-V
— Coverage for your trip Upte s
Coverage for your health Upto w
i o
(n) <l (J -
o i ) Coverage for your stuff Upto »w

Speedy payments
to the Faye Wallet _—

+ Download policy




Going the extra mile -
proactive protection

Active trip
monitoring

COVID-19, flights and

security alerts

g

Solutions > Money

9:41 all F -
{ COVID-19 in Mexico
& FEully vaceinated
USA to Mexico Mexico to USA

(%) & B

General

’
el
Wb

Travel to Mexico is allowed from United States

International travel to Mexico s permitted. There
ane currently no réguirement in place such as

quaranting or haalth testing.

B wil T -

< Add Flight to this Trip

Flight AATTTS American Airlines

LAX CUN

Frl, Mow 3 & Fri, Mow 3
2225 PM ' 0435 PM
Terminal Gate
2E E a
All flighits
% American Airlines 8 0n Time

Add flights to this trip
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The Faye Wallet
a revolution in claim payments

8:49 wil = -

g Faye Wallet Radaam

Approved claims Pay with Faye -

are paid in seconds instead of paying

out-of-pocket (as)
wurd

=
o=

Claim approved!

We've added $200 to your balance

ﬁ Add to Apple Wallet

O wioww] Thank youl!




Go-to-market strategy driven by

three principles

Build a strong brand that
generates organic sales
and leads to retention

usa Forbes
TRAVEL+
LEISURE
The -
{Vashington 1= TechCrunch
Post
THE
BuzzFeeD WALL STREF]
JOURNAL.
yu!]:po!

~ BusIiNess Money
INSIDER

Meet customers across
the entire journey

CEEED —

/'-‘ Booking
Itinerary
‘-‘"""--.
Admin
.n-""""f

Preparations

Day of Travel

Faye

Create a diverse, healthy
mix of revenue channels

Organic

Travel Agencies ' i

Embedded Direct
Brand partnerships




Faye
Demonstrating strong and healthy growth

Improving profitability per purchase

Monthly growth, $
For every dollar spent on partner
commissions and ads, we earn
$redacted in net revenue
~~
@
A D
pr Figures Redacted e
$ $ $ x »

In GWP in our In net revenue / Purchase value
first 9 months first 9 months (30-day avg.) Apr 22’ Dec 22’



Faye
Purchases and policy growth

Thousands

1.5 Faye travelers per purchase,
will grow higher with the
introduction of the

Faye family plan

@ Purchases
Apr May Jun Jul Aug Sep Oct Nov Dec
@ +# of Insured Travelers



Faye
For the first time, travel insurance
people love, and come back for

Voted a must-download
travel app 2022

Trustpilot Score 4.7 | 39 s Growth from returning customers

94% of our customers
say they will buy their
next coverage with Faye




